
Santa for Tots and Toddlers Terms & Conditions

1. General:
1. Payment must be made in full at point of booking and will confirm your visit.
2. Almond Valley require at least 48 hours’ notice when booking experiences and 

packages, however on the day bookings can potentially be accommodated, dependant 
on availability.  

3. At least one adult must be in attendance at this experience
4. All packages and experiences are subject to availability.  
5. Friends Pass, Passaround Pass, Plus Carer Pass, Charity Pass and Childminder Pass 

members are entitled to the inclusions of this Santa Visit as part of their standard 
entry covered in their Annual Pass inclusion.

6. Only children on a valid paying ticket for their Santa Visit will be permitted to the 
inclusions of the package. 

7. All inclusions of Santa Experiences are subject to change and availability and may be 
withdrawn, amended or suspended at anytime.  

8. Children under 2 visit Almond Valley for free, but do need to purchase a separate 
ticket to visit Santa

 
2. Santa Visit Includes:

1. A 6 minute private visit to see Sants in his cosy cottage
2. An age-appropriate gift for every child ticket
3. Free admission into the whole of Almond Valley from 10am - 5pm on the day of your 

visit
4. Discounted adult admission ticket of £5 per adult (max 2 adults per child), payable on 

the door

3. Refunds and changes
1. This experience is non-refundable; one date change is permitted subject to 

availability.
2. Almond Valley may, at any time, in its absolute discretion, change the inclusions of 

any Santa Experience inclusions at any time. 
3. Almond Valley reserve the right to withdraw any packages and experiences without 

notice at any time. 
4. Almond Valley reserve the right to withdraw any promotional offers without notice at 

any time. 
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4. Further agreements
1. By agreeing to these terms and conditions you are also agreeing to the overall 

Almond Valley terms and conditions which can be found here. 
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